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the government employment agencies has risen sharply in the first quarter of 2009, 
growing by practically the same in absolute terms as for the whole of 2008, as the 
following graph shows: 

This may be a clear indication of two phenomena that are linked to the situation of 
economic crisis and deterioration of the job market:

•	 A very significant rise in the number of people with disabilities who have lost 
their jobs.

•	 To a lesser extent, the 'activation' of people with disabilities who have begun to look 
for employment as a result of job loss (or the fear of it) among family members. 

As regards hiring of disabled people, it has evolved as follows:

ORDINARY 
COMPANIES

SPECIAL 
EMPLOYMENT 

CENTRES
TOTAL

2008 TO JUNE 14,843 15,019 29,862

2009 TO JUNE 11,012 13,820 24,832

ORDINARY 
COMPANIES

SPECIAL 
EMPLOYMENT 

CENTRES
TOTAL

2008 TO JUNE 100% 100% 100%

2009 TO JUNE -25.81% -7.98% -16.84%
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The level of hiring of disabled persons from January to June 2009 was down by 16.84% 
on the same period of 2008, and by even more in ordinary firms (the reduction in this 
case was 25.8%). These figures confirm two facts:

•	 Despite the present economic climate and even though their hiring levels have 
fallen, special employment centres (SEC) are making a tremendous effort to 
maintain their job creation commitment.

•	 Taking only the decrease in the hiring of disabled people by ordinary firms and 
comparing it with the overall decrease in hiring to June 2009 (after subtracting 
the hiring of disabled people from the overall data), the reduction in hiring is 
higher in the case of disabled people (25.8%) than for workers in general (22.7%). 
In short, the hiring of people with disabilities is particularly affected by the 
present situation of economic crisis and the deterioration in the job market.

From a qualitative point of view we are seeing an interesting phenomenon arising from 
the widespread increase in joblessness, namely a widespread increase in job seeking by 
disabled people who had never before sought employment as a result of the serious situ-
ation in which many families find themselves when all their members are unemployed. 

The economic crisis is also affecting special employment centres and social economy 
enterprises, two strategic enclaves for integrating people with disabilities into the 
employment market. 

The quantitative data reveal a reduction in the level of hiring, particularly among ordinary 
firms, while the number of disabled people seeking jobs is rising considerably. Indeed, 
one of the most peculiar phenomena in this economic crisis is that the very difficult 
situation of many entirely jobless households is increasing the demand for employment 
among disabled people, including people who had never before looked for work. 

In view of the situation, the movement of organizations of disabled people is proposing 
various measures to the Government, if not to avoid, at least alleviating the effects of 
the crisis. 

Measures adopted and proposed to improve and 
maintain the employment of perssons with Disabilities

A distinction may be made between measures to encourage the employment of persons 
with disabilities that had already been approved before the crisis erupted, which may 
be termed 'ordinary measures', and the urgent or extraordinary measures that have 
been proposed more recently. 

1. Ordinary measures 

Implementation of the 2009-2010 Action Plan within the 2008-2012 Global Strategy 
for the Employment of Persons with Disabilities:
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The Global Action Strategy for the Employment of Persons with Disabilities (Estrategia 
Global de Acción para el Empleo de Personas con Discapacidad) approved on 26 Sep-
tember 2008 by the Government, together with the employer organizations and trades 
unions and the representatives of the organizations of disabled people, responds both 
to Spain's international commitments after ratifying the United Nations Convention 
of 13 December 2006 on the rights of persons with disabilities and to the length of 
time since the enactment of the Social Integration of Handicapped Persons Act (Ley 
de Integración Social del Minusválido, LISMI) in 1982, which made it imperative to 
adopt new initiatives. 

The Strategy introduces a new approach to drawing up and introducing employment 
policies for disabled people. As its name indicates, it is a global strategy. It has seven 
operational objectives and ninety-three lines of action, covering all the spheres where 
obstacles to full work and social integration of people with disabilities still need to 
be removed. 

The lines of action are directives that must be followed; their final purpose is to meet 
the Strategy's two general objectives: firstly, to increase the activity and employment 
rates and the work integration of people with disabilities and secondly, to improve the 
quality of employment and the dignity of the working conditions of disabled people, 
actively combating their discrimination.

In order to execute these directives, specific action measures have to be defined. For 
this reason, the Strategy provided that the Government was to present an Action 
Plan to drive and execute the measures set out in the Strategy. The 2008-2012 plan is 
currently in force. 

It should be pointed out that this Plan does not contain any urgent measures, as its 
objective is not the short term nor to tackle the current economic situation. The latter 
objective is addressed by other actions proposed to the Government, such as those 
mentioned in the next section. The Action Plan is intended to produce effects in the 
medium to long term, working with the trades unions and the organizations that repre-
sent disabled people and their families to tackle the problems that pose difficulties for 
the full work integration of people with disabilities in the Spanish job market. 

Nonetheless, it should be mentioned that implementation of the Plan is now more 
urgent and necessary than ever. The first reason is that once this adverse economic 
stage is past, the Spanish employment market needs to be better prepared to face the 
challenges of the future. The second reason is that the social policy objectives and 
undertakings in this matter need to be reaffirmed: get people with disabilities to want 
to be active; once they are active, they should have opportunities to find a job; and this 
job must provide quality working conditions.

The following points briefly outline the 7 objectives and some of the measures in the 
Strategy and the Action Plan: 

•	 Remove the barriers that still make it difficult for people with disabilities to get 
jobs, whether they be socio-cultural, legal or physical, including both architec-
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tural and communication barriers 
•	 Upgrade the education and training of people with disabilities to improve their 

employability 
•	 Design new active employment policies that are better adapted to the needs of 

people with disabilities. This overarching objective includes measures such as: 
–– boosting technologies for accessing the services provided by government 

employment agencies; 
–– individuating attention to people with disabilities in active policy program-

mes; 
–– improving the coordination between government employment agencies and 

the organizations of disabled people and their families. 

•	 Promote more hiring of people with disabilities in the ordinary job market. The 
following actions, among others, will be undertaken: 
–– Changes in corporate culture
–– Information and advice, particularly to SMEs, on the advantages of hiring 

people with disabilities 
–– Monitoring fulfilment of the quota of 2% of disabled people in companies 

with more than 50 employees 
–– Promoting employment with support 
–– Fostering entrepreneurship and the social economy (financial, training and 

advisory support)
–– Promoting corporate social responsibility 
–– Access to public employment for disabled people. 

•	 Renew protected employment 
•	 Improve the quality of employment and working conditions of people with disabi-

lities: reduce the current 3 year maximum duration of promotion of employment 
contracts (contrato de fomento del empleo) for people with disabilities; increase 
the grants for workplace adaptation; new grants for adapting workplaces for 
people who become disabled; organize working hours to encourage greater use 
of permanent part-time contracts, etc. 

•	 Improve the systems for collecting, analyzing and publishing information on 
people with disabilities and employment. 

2. Extraordinary measures

As well as the ordinary measures already contained in the Global Employment Strategy, 
which as mentioned are not urgent measures, other more immediate steps have been 
proposed by the movement of organizations of disabled people, represented by CERMI.

The proposals are statutory measures to improve the employment (both protected and 
mainstream) of people with disabilities, to be included in the green paper on urgent 
measures to maintain and foster the employment and protection of unemployed persons.

The proposed measures are:
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2.1. In protected employment:

–– Create a € 100 million extraordinary fund for employment stability in spe-
cial employment centres 2009/2010, linked to change of activity, improved 
productivity, technological investments, sustainability, etc. 

–– Raise the aid for maintaining jobs from the current 50% to 75% of the 
minimum wage 

–– A mandate for the Government to introduce an across-the-board Social 
Responsible Purchases Plan in the Central Government Civil Service 
(Administración General del Estado – AGE), in accordance with the 
opportunities provided by the new public sector contracts legislation, with 
particular emphasis on measures to favour special employment centres: 
specific reserves, restricted tenders, etc. 

–– Substantial rise in the grant for creating a new job for a disabled person, 
which has been frozen since 1985. 

2.2. Other non-statutory measures:

•	 Improved funding through initiatives with the Official Credit Institute (Instituto 
de Crédito Oficial – ICO)

•	 Speeding up national and local government grant and subsidy processes
•	 Greater flexibility in budget management 

2.3. In ordinary employment

•	 Modification of law 42/2006 to solve the problems of loss of benefits due to 
variations in the contracts of disabled workers (from special employment cen-
tres to mainstream employment; from temporary to permanent contract, etc.) 

•	 Higher discounts in social security payments (between 20% and 30% depending 
on type of worker) 

•	 Proposed presumption of work contract for people with disabilities who live 
with a business-owning family member

•	 System of subsidies for self-employed persons with disabilities: 
–– Improve the discount in social security payments, raising it from 50% to 

75% for men and 90% for women
–– Apply the discount to the real contribution basis rather than the minimum
–– Make it indefinite (not temporary as at present), to put it on a level with 

permanent work contracts, and remove the obligation for it to be approved 
at the start of activity.

3. Financial instruments

The financial instruments that will be used to implement the measures to activate 
employment of people with disabilities will be the main agency for investing in training 
and employment, the European Social Fund (ESF), and extraordinary funds that the 
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Government approves or will approve in future. 

The Regional Policy is an instrument of financial solidarity and a powerful tool for 
economic cohesion and integration. Within the Regional Policy, structural funds are 
the main instruments for funding European Union action to reduce imbalances in 
economic development between the regions.

The ESF promotes employment in the EU. It helps Member countries to make the 
enterprises and the active population of Europe better prepared to face the new chal-
lenges of globalization and is an essential pillar of the EU's strategy for growth and 
employment, which aims to give EU citizens a better training and better job prospects 
in order to improve their standard of living. 

One of the priorities of the ESF is to combat discrimination and promote the emplo-
yment of groups at risk of exclusion, including people with disabilities. One example 
of its work is the Operational Programme to Combat Discrimination that was imple-
mented in 2000-2006 and is continuing in 2007-2013. The Fundación ONCE, which 
I represent, is one of the NGOs that have managed these funds, which it has used to 
benefit over 102,000 people with disabilities and get 25,700 people employed. 

During this time of crisis, these projects are being strengthened with the help of the 
ESF. The European Commission itself, in its plans to relaunch the economy, has made 
these funds available for further action on the employment and training of people with 
disabilities. The disabled sector in Spain is taking steps in this direction, strengthening 
its career guidance and employment intermediation services, concentrating on provi-
ding the training courses which open up more job opportunities and lead to quality 
employment (higher training, for instance) and examining the fields of employment 
that could prove most profitable in future (such as so-called 'green jobs'). 

Conclusions 

Unemployment always hits the most vulnerable groups in society the hardest. 

In the present time of crisis, economic activation policies should not be directed at 
economic growth alone but at development, in other words, at more and stronger 
social policies.

Precedence cannot be given only to the most competitive members of society (people 
and enterprises): in order to secure an indispensable social cohesion, priority must 
also and above all be given to those who are furthest from the job market, who need 
other processes which take a longer time and have an effectiveness, measured in jobs 
achieved, that is lower than in other groups. For this reason, we need to highlight the 
value of our work, with employment as our horizon and objective but directed towards 
integral human development. 

The figures we have seen make it necessary to exercise prudence to avoid the possibility 
that proposals to review public assistance (particularly structural funds, which remain 
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one of the greatest financial instruments for promoting employment in the EU), with 
the aim of increasing its scope, have a negative impact on precisely those people whose 
vulnerability is further intensified in times of crisis. 

For this reason, we need to continue our efforts to ensure that employment policies 
are not aimed only at directly reducing unemployment levels but also at putting vulne-
rable groups such as people with disabilities on an even footing with the non-disabled 
population in the process of accessing and remaining in the job market and achieving 
promotion, which unquestionably is still the best way to full social integration. 

Power Point Reading is available on the homepage Zveza delovnih invalidov Slovenije http://www.zdis.si/ and 
FIMITIC http://www.fimitic.org/
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Hedi Scnitzer
Direktorica Avstrijske zveze civilnih invalidov

Director of Austrian Association of Civilian Handicapped

Avstrijska zveza civilnih invalidov 
in njena vloga v Ëasu gospodarske 

krize v Avstriji

Pravni okvir v Avstriji

•	Zakon o zaposlovanju invalidov (BEinstG) – ureja 
	 trg dela
•	Zvezni zakon o enakopravnosti invalidov (BGstG) 
	 – ureja enake pravice
•	Konvencija OZN o pravicah invalidov

Avstrijsko civilno združenje invalidov (ÖZIV) se zavzema za invalide in njihovo pravico 
do avtonomnega in enakopravnega življenja:

•	 odpravljanje tabujev v javnosti o invalidnostih – večja samozavest invalidov
•	 podpora in svetovanje v poslovnem svetu – ponudba za invalidne potrošnike po 

sprejemljivih cenah in prilagojena potrebam
•	 raznolikost – prepoznati različnost kot prednost – večje možnosti zaposlovanja 

za invalide

ÖZIV 'dostopnost' nudi strokovno usposabljanje in svetovanje poslovnemu svetu
ÖZIV svetuje o enakih pravicah 

•	 svetuje o oblikovanju okolja brez ovir
•	 ima zaradi izkušenj ogromen vpliv 
•	 svetuje o finančnih vidikih
•	 informira o pravnem položaju

ÖZIV usposablja podjetja

•	 pomaga strankam pri izogibanju diskriminaciji 
•	 pomaga strankam izpolnjevati pravne obveznosti
•	 razvije koncept usposabljanja skupaj s stranko
•	 optimizira storitveno verigo podjetja
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ÖZIV in pomoč na področju dela – podporno zaposlovanje

•	 posvetovanje s podjetji (npr. kako prilagoditi delovno mesto, kako prilagoditev 
financirati ...)

•	 pomoč fizičnim invalidom in/ali kroničnim bolnikom 
•	 brezplačno, strokovno, učinkovito3

Podpora delavcem 

•	 podpora pri iskanju (novega) delovnega mesta
•	 podpora pri ohranjanju delovnega mesta, ki je ogroženo (npr. zaradi mobinga ...)
•	 spremljanje procesa reintegracije

Podpora delodajalcem

•	 iskanje ustreznih delavcev (povezovanje)
•	 svetovanje o pravnih in finančnih zadevah
•	 informiranje o potrebah invalidnih delavcev
•	 reševanje sporov (tudi v timih) 
•	 individualna prilagoditev delovnega mesta in pomoč pri zbiranju sredstev v ta 

namen

Podpora ÖZIV

•	 inštruiranje/trening telesnih invalidov in/ali kroničnih bolnikov 
•	 podpora ob težavah na trgu dela
•	 večina inštruktorjev je tudi sama invalidnih
•	 mentorji so deležni posebnega usposabljanja (trajanje: 18 mesecev) 
•	 brezplačna, strokovna, individualna4

Trening – kako deluje?

•	 individualen proces, ki je prilagojen posamezniku in obravnava uporabnika kot 
celostno osebnost 

•	 sledi ciljem, ki jih opredeli uporabnik 
•	 krepi in aktivira vire uporabnika
•	 priznava nov in razširjen obseg delovanja
•	 mora potekati na prostovoljni osnovi

Trening – kakšni so cilji?

•	 aktivacija in krepitev spretnosti in znanja
•	 večanje samozavesti

3	  Projekt je financiran z javnimi sredstvi
4	  Projekt je financiran z javnimi sredstvi
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•	 spreminjanje lastnega odnosa
•	 izboljšanje celotnega življenjskega položaja
•	 izboljšanje možnosti na trgu dela
•	 doseganje poklicnih ciljev
•	 večja stopnja zadovoljstva s službo

Podpora ÖZIV – kaj je na njej posebnega?

•	 Ustvarili smo nova delovna mesta za invalide.
•	 Omogočili smo jim strokovno izobrazbo.
•	 Skupna izkušnja med mentorjem in uporabnikom (svetovanje med vrstniki) 

pomaga zmanjševati strah pred novim in hitreje zgraditi zaupno ozračje.
•	 Za treniranje je na voljo dovolj časa. To je nujno, saj se morajo ljudje z njim 

poglobljeno ukvarjati, če se želijo spremeniti!

Povzetek 

Potrebno se zdi:

•	 izboljšati pravni okvir;
•	 vplivati na celotno družbo (in še zlasti na gospodarstvo); spremeniti je treba 

odnos;
•	 podpirati invalide, da bi zaupali v lastne zmožnosti; 
•	 krepiti moč invalidov, ko zahtevajo pravico do dela.

Predavanje je dostopno v Power Pointu na spletni strani Zveze delovnih invalidov Slovenije http://www.zdis.
si/ in FIMITIC http://www.fimitic.org/
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Examples of Good Praxis
and Inovative Measures
to Maintain Employment

of Disabled Workers in the Present 
Economic Crisis in Austria

The legal frame in Austria

•	 Behinderten-Einstellungsgesetz (BEinstG) – ruling the labour market
•	 Bundesbehinderten-Gleichstellungsgesetz (BGstG) – ruling the equal chances
•	 UN Convention concerning the rights of people with disability

ÖZIV fights for people with disability and their right to lead the life of autonomy and 
equality:

•	 freeing disabilities from taboos in the public – more self-confidence for people 
with disabilities

•	 support and consulting in the business world – affordable and needs-oriented 
offers for disabled consumers

•	 diversity – to recognise variety as a benefit – more employment possibilities for 
people with disabilities
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ÖZIV ACCESS offers the business world professional training and consulting
ÖZIV Advising on Equal Rights

•	 consulting in barriere-free design
•	 huge influence because of experience 
•	 consulting in financial aspects
•	 information about the legal situation

ÖZIV Company Training

•	 helps the customers to avoid discrimination 
•	 helps the customers to fullfil their legal duties
•	 development of training concept together with the customer
•	 optimizing the service-chain of the company

ÖZIV Employment Assisstence – Supported Employment

•	 consultation with companies (e.i. how to adapt a working place, how to finance 
this, etc.)

•	 support for people with physical disability and/or chronic illness 
•	 free of charge (project is financed by official means), professional, effective5

Support for Employees 

•	 support in looking for and finding a (new) working place
•	 support in maintaining a working place which is threatened (because of mob-

bing etc.)
•	 accompanying in re-integration processes

Support for Employers

•	 looking for appropriate employees (matching)
•	 consulting in legal and financial issues
•	 informing of the needs of disabled employees
•	 conflict-management (also in teams) 
•	 individual adaption of working-place and assistance in raising the financial 

funds for that purpose

ÖZIV Suport

•	 coaching for people with physical disability and/or chronic illness 
•	 support in case of problems on the labour market
•	 most of the coaches are people with disability themselves
•	 coaches get a special training (duration: 18 months) 

5	  This project is financed by official means
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•	 free of charge (financed by official means), professional, individual6

Coaching – how does it work?

•	 individual process, which is personality-related and treats the coachee as a 
person in whole 

•	 works on goals which are fixed by the coachee
•	 strengthens and activates ressources of the coachee
•	 recognizes a new and widened scope of activity
•	 needs to be voluntary

Coaching – what are the goals?

•	 to activate and strenghten the skills
•	 to increase the self-awareness
•	 to change the attitude
•	 to improve the whole life situation
•	 to improve the chances at the job market
•	 to reach professional targets
•	 to increase the contentment with the job

ÖZIV Suport – what is special?

•	 We created new jobs for people with disability.
•	 We gave them opportunity for a professional education.
•	 The common experience between coach and coachee (peer counseling) helps 

to reduce the fear from the new and also helps to build up a trustful atmosphere 
more quickly.

•	 There is enough time for the coaching process. This is necessary because people 
need to go deep into the process if they want to change!

Summary 

It seems to be necessary:

•	 to improve the legal frame;
•	 to influence the whole society (and especially the economy) – the attitude needs 

to be changed;
•	 to support people with disability so as to make them trust in their abilities; 
•	 to empower people with disability when they demand their right to work.

6	 This project is financed by official means
Power Point Reading is available on the homepage Zveza delovnih invalidov Slovenije http://www.zdis.si/ and 
FIMITIC http://www.fimitic.org/
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Mary Mulryan
predsednica/Actual President Invalidskega združenja Irske - PwDI
People with Disabilities in Ireland - PwDI, National Board, Ireland

Invalidi na Irskem

Primeri dobre prakse in inovativni ukrepi za ohranjanje 
zaposlitve delovnih invalidov v trenutni gospodarski 
krizi na Irskem

•	Imamo pooblastilo vlade, da delujemo kot državna 
organizacija, ki zastopa vse oblike invalidnosti in 
pospešuje pravice invalidov.
•	Zagotavljamo izvajanje priporočil Komisije za 
položaj invalidov (402 priporočili). To je bil razlog za 
ustanovitev PwDI na Irskem.

•	 Sodelujemo z drugimi organizacijami, da bi mogli predstavljati njihove poglede 
in večati zavest o njihovih težavah. 

•	 Pospešujemo najboljše prakse pri vprašanjih invalidov. 
•	 PwDI sodeluje v vseh irskih okrajnih odborih v podporo zaposlovanja na lokalni 

in državni ravni. 
•	 Člani našega upravnega odbora so člani vladnih odborov, ki so v neposredni 

pristojnosti ministra za zaposlovanje. 
•	 Nudimo pot, po kateri lahko invalidi, njihovi starši, partnerji, sorodniki in skrbni-

ki sodelujejo v procesih odločanja o vprašanjih, ki jih zadevajo, in vplivajo nanje. 
•	 Številčna moč – 400.000 invalidov, ki delujejo v isti smeri, ni mogoče prezreti. 
•	 Možnosti invalidov za dostop do zaposlitve so se z osnove, ki je bila razmeroma 

nizka že v dobi rasti, nedvomno skrčile in so neznatne. 
•	 Prostovoljne skupine, ponudniki storitev in agencije, kot je FAS, so pozvali 

pristojne na Irskem, naj izpolnijo obveznosti v skladu z evropsko zakonodajo. 

Kakšna pomoč je na voljo invalidom na Irskem?

Zadnjih nekaj let agencija FAS skrbi za zaposlovanje in usposabljanje invalidov na 
Irskem. Odkar je začel veljati Zakon o invalidnosti, morajo vsi državni organi zagota-
vljati 3-odstotni delež invalidov med zaposlenimi. 

PwDI Podpora zaposlovanju

•	 FAS
•	 zaposlitev v skupnosti 
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•	 program podpornega zaposlovanja 
•	 uvajanje v delo 
•	 nadomestilo za vrnitev na delo 
•	 shema za subvencioniranje plač 
•	 nepovratna sredstva za prilagoditev delovnega mesta 
•	 zaposlitveni razgovor 
•	 nepovratna sredstva za tolmača 
•	 nepovratna sredstva za osebnega bralca 
•	 nepovratna sredstva za ozaveščanje o invalidnosti 
•	 priprava Dokumenta o najboljših praksah zagovorništva 
•	 ozaveščanje več kot 5000 delodajalcev o zmožnosti invalidov, da obdržijo službo 

in pozitivno prispevajo k podjetju 
•	 dogovor o delovnem protokolu z okrajnimi sveti po vsej Irski 

PwDI v želji uveljavljanja zmožnosti in ne invalidnosti 

•	 v zadnjih 5 letih je PwDI na 3. december organiziral dve konferenci na temo 
Prejemki in nepovratna sredstva 

•	 izmenjava lastnih izkušenj med delodajalci in delavci na teh konferencah 
•	 krepitev zmožnosti prek e-tehnologije 
•	 če sodelujemo, lahko uspešneje krepimo zavest o zmožnostih invalidov in ne 

zgolj o invalidnosti
•	 s sodelovanjem lahko dosežemo več

Zaključki

Pred nekaj leti se je vlada na Irskem zavezala, da bo podprla predlagane izboljšave za 
dostop invalidov do zaposlitve in kariernih možnosti ter da se ne bo osredotočala le 
na delovna mesta. Žalostno je, da smo se vrnili v skorajda povsem enako stanje, kot 
je bilo pred vsemi temi leti.

Predavanje je dostopno v Power Pointu na spletni strani Zveze delovnih invalidov Slovenije http://www.zdis.
si/ in FIMITIC http://www.fimitic.org/
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Examples of good practice 
and innovative measures
to maintain employment

of disabled workers in the present 
economic crises in Ireland

People with Disabilities in Ireland (PwDI)

•	 Commissioned by Government to be the national cross disability organisation 
to promote the rights of people with disabilities.

•	 Ensure that the recommendations in the Commission on the Status of People 
with Disabilities (402 recommendations) are implemented. That was the reason 
why PwDI was set up in Ireland. 

•	 Co-operate with other organisations to ensure their views and issues are heard
•	 Promote Best Practice in disability issues.
•	 PwDI in every county in Ireland are sitting on all committees to support emplo-

yment local & national level.
•	 Our board members sit on the government committees that deal direct with the 

Minster on Employment. 
•	 Provide process for people with disabilities, their parents, partners, relatives and 

carers to participate and influence the decision-making processes in matters 
of concern to them.

•	 Strength in numbers – 400,000 people with disabilities working together cannot 
be ignored.

•	 The opportunities for people with disabilities to access employment has shrunk 
from a base that was relatively small even during the ‘boom years‘ to the position 
of almost zero. 

•	 Voluntary groups and services providers and agencies such as FAS. Prompted 
Irelands responsibility to fulfilled their obligations under European Law. 

What supports are available to P.W.D in Ireland

•	 Over the past few years FAS is the agency who deals with Employment & Trai-
ning for people P.WD. In Ireland since the Disability Act became law 3% of all 
state bodies have to employ P.W.D. as part of their work force. 

PwDI The Supports for Employment

•	 FAS
•	 Community Employment 
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•	 Supported Employment Programme
•	 Job Coaches 
•	 Back to Work Allowance
•	 Wage Subsidy Scheme 
•	 Work Adaptation Grants 
•	 JOB Interview 
•	 Interpreter grant 
•	 Personal Reader Grant
•	 Disability Awareness Grant
•	 Compiled a Best Practice Document on Advocacy
•	 Created awareness with over 5,000 employers of the ability of people with disa-

bilities to hold down a job and contribute positively to their company
•	 Agreed working protocol with County Councils through out all Ireland 

PwDI Working to promote the ability rather then disabilities

•	 Over the past 5 years PwDi have had 2 conferences. On the 3rd of Dec the theme 
was promoting Benefits and Grants 

•	 Sharing experiences by Employer & Employees who presented their own expe-
riences      

•	 Employ Ability through e-Technology 
•	 If we work together, more awareness can be created of the abilities rather than 

the disabilities.
•	 More can be achieved by working together. 

PwDI Conclusion

A few year ago the government in Ireland made a commitment to the P.W.D. in Ireland 
regarding the proposed improvement to access to employment and career opportunities 
ratter than just jobs for P.WD. It is sad to see that we are almost back to where back 
to where we started all those years ago. 

Power Point Reading is available on the homepage Zveza delovnih invalidov Slovenije http://www.zdis.si/ and 
FIMITIC http://www.fimitic.org/

Mary Mulryan
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Povzetek mednarodne konference 
FIMITIC in zakljuËki konference

Zveza delovnih invalidov Slovenije je svoje jubilejno 
leto oplemenitila še z enim pomembnim dogodkom – v 
sodelovanju s FIMITIC je pripravila in izvedla med-
narodno konferenco. Prvotni namen konference je bil 
izmenjati izkušnje dobrih praks in skladnost ukrepov 
pri zaposlovanju invalidov z določili Konvencije OZN 
o pravicah invalidov na tem področju. 

Vendar se je še v času pred operativno izvedbo konfe-
rence v svetu »dogodila in polno razvila ekonomska 

kriza«. Zanesljivo je prav to dejstvo prispevalo k dejstvu, da je bil odziv predavateljev 
dober. Aktualnost teme pa je potrdilo tudi veliko število udeležencev. Vseh udeležencev 
je bilo 117, od tega jih je bilo 37 iz tujine. Glede na aktualnost teme je bilo med udele-
ženci največ brezposelnih in zaposlenih invalidov – članov Zveze delovnih invalidov 
Slovenije (61). Konference so se udeležili tudi predstavniki slovenskih strokovnih in-
štitucij, ki delujejo na področju invalidskega varstva in zagotavljanja socialne varnosti 
invalidov in so nosilci stroke in njenega razvoja (12). Konference se je enaindvajsetih 
članov FIMITIC udeležilo štirinajst nacionalnih invalidskih organizacij iz (67%) 
Avstrije, Albanije, Bolgarije, Bosne in Hercegovine, s Cipra, Češke, Hrvaške, Irske, 
Madžarske, Poljske, Romunije, Slovaške, Španije in Švice. 

Uvodni del konference je bil namenjen slavnostnim nagovorom. Udeležence konference 
je nagovorila častna predsednica Mednarodne organizacije telesnih invalidov FIMITIC, 
Marija Štiglic in se zahvalila Zvezi delovnih invalidov Slovenije, da je poleg delegatske 
konference FIMITIC organizirala tudi mednarodno konferenco s tako pomembnim 
in aktualnim strokovnim programom. Vsem sodelujočim državam in predavateljem je 
zaželela uspešno delo. Program konference je dopolnila s presenečenjem, ko je mag. 
Cvetu Uršiču, generalnemu direktorju Direktorata za invalide na Ministrstvu za delo, 
družino in socialne zadeve, za njegovo delo na področju varovanja človekovih pravic 
invalidov, v imenu Mednarodne organizacije telesnih invalidov FIMITIC podelila 
najvišje priznanje te organizacije – Zlato medaljo.

Predsednik Zveze delovnih invalidov Slovenije Drago Novak je v svojem nagovoru 
izpostavil pomen aktivov delovnih invalidov v podjetjih oziroma v društvih delovnih 
invalidov. Aktivi invalidov so pomemben člen v povezavi med zaposlenimi invalidi in 



89

mag. Andrejka Fatur VidetiË

delodajalci. Opozoril je, da sedanje gospodarske razmere niso naklonjene ustanavljanju 
novih aktivov ali oživljanju neaktivnih. Zaradi tega je potrebno zanje najti priložnost za 
ustanovitev in delovanje v matičnem društvu invalidov. In nekaj ciljev je že doseženih, 
za nove bo prinesla nove ideje in izzive tudi vsebina same konference. 

V tem delu je poseben slavnostni značaj dobila konferenca s prihodom ministra za 
delo, družino in socialne zadeve, dr. Ivana Svetlika. Posebej še zaradi tega, ker si je 
ob tej priložnosti – kljub številnim odgovornim nalogam v okviru ministrstva – vzel 
toliko časa, da se je srečal s predstavniki invalidskih organizaciji iz tujine in Slovenije 
in prisluhnil vsem, ki so želeli z njim izmenjati svoje mnenje, povedati svoje misli ali 
ga preprosto samo pozdraviti.

V svojem slavnostnem nagovoru je poudaril pomembnost izbrane teme konference in 
nanizal številne ukrepe, s katerimi Ministrstvo za delo, družino in socialne zadeve 
uspešno ohranja zaposlenost invalidov v Sloveniji na visokem nivoju. Pomembno je 
njegovo zagotovilo, da bodo tako pri nadaljnjih protikriznih ukrepih kakor tudi pri 
načrtovanih strukturnih spremembah upoštevali značilnosti in potrebe invalidov za 
ohranjanje njihovih pravic na področju socialne varnosti in nediskriminacije, vključno 
s področjem zaposlenosti in zaposlovanja. 

V nadaljevanju je potekal strokovni program konference. Vsi avtorski prispevki so 
objavljeni v zborniku v polnem besedilu z izjemo dveh, ki sta bila predstavljena le v 
'power point obliki, zato jih podrobneje ne predstavljam. V nadaljevanju navajam le 
nekatere pomembnejše misli ali opisane izkušnje.

Mag. Cveto Uršič je navedel, da se je gospodarska kriza v Sloveniji najbolj dotaknila 
invalidskih podjetij in poslabšala njihovo poslovanje. Žal je bil za nekatere uveden 
tudi stečajni postopek. Dragocena je njegova sklepna misel, da je čas krize lahko tudi 
priložnost za kratkoročne in dolgoročne ukrepe – tudi za državo, če naj ostane social-
na, kakor tudi za Odbor OZN za pravice invalidov, v katerem osebno sodeluje, ki bo 
posebno pozornost namenil uresničevanju Konvencije v času krize. Prav v imenu tega 
odbora se je zahvalil obema organizatorjema te konference kot pomembnega prispevka 
k uresničevanju Konvencije – v praksi, v življenju, kjer jo invalidi potrebujejo.

Betka Škerlak iz Sindikata - KNSS Neodvisnost je predstavila projekt Akademija 
KNSS, v katerem sodeluje tudi Zveza delovnih invalidov Slovenije. Delno ga financira 
Evropska unija iz Evropskega socialnega sklada ter se izvaja v okviru Operativnega 
programa razvoja človeških virov. Zasnovan je tako, da bi omogočil širokemu krogu 
sindikalnih zaupnikov poti do uporabnih znanj. Izbrane vsebine so zamišljene kot 
uporabne za vodenje socialnega dialoga. Torej za reševanje problemov, ki nastajajo 
med delodajalci in njihovimi zaposlenimi. Gre torej za projekt, ki je namenjen krepitvi 
znanja, znanje pa je moč in možnost, da probleme prerastemo z razvijanjem partnerstva 
med delodajalci in zaposlenimi.

Prva med tujimi predavatelji je bila Heidi Schnizer iz Avstrije. V njeni predstavitvi 
značilnosti avstrijske zakonodaje izstopa določilo, ki invalidu zagotavlja, da ni invalid 
tisti, ki bi moral dokazovati svojo morebiti doživeto diskriminacijo, temveč mora mo-
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rebitni povzročitelj diskriminacije dokazati, da je ravnal nediskriminatorno. Primer 
dobre prakse in inovativni pristop na področju zaposlovanja invalidov je nedvomno, da 
njihova organizacija izhaja iz filozofije, da so invalidi tako delavci kot tudi uporabniki. 
V okviru izvajanja vodenja invalidov v zaposlitvi (»coach«, »coaching«) se kaže njihova 
inovativnost v tem, da za to delo usposobijo invalide same in jim tako odprejo nove 
zaposlitvene možnosti pri uresničevanju njihove pravice do dela.

Mary Mulryan, Irska je predstavila uspešnost delovanja irske invalidske organizacije 
People with disabilities (PwDI). Zanimivo je, da bedijo nad tem ali se uresničujejo vsa 
številna priporočila (402) o položaju invalidov. Zaposlovanje invalidov promovirajo z 
njihovimi sposobnostmi in ne invalidnostjo, posebej je poudarila pomen zaposlovanja 
ob uporabi e – tehnologije. 

Adrienne Vecsey je predstavila položaj zaposlovanja invalidov na Madžarskem. Tudi v 
tej državi se trudijo za ohranjanje njihove zaposlenosti na odprtem trgu dela. Posebej 
bi veljajo opozoriti na dokaj novo možnost, ki jo uvajajo glede na invalidovo stopnjo 
okvare zdravja. Velja za invalide, pri katerih so ugotovili 40% do 79 % okvaro zdravja. 
Tej skupini invalidov ponudijo rehabilitacijsko nadomestilo za dobo 3 let kot vzpodbudo, 
da ostanejo vključeni v delo. In višina rehabilitacijskega nadomestila je višja kot pa bi 
bila njihova invalidska pokojnina, seveda v okviru pogojev, ki jih izpolnjujejo. Ocena 
okvare zdravja namreč upošteva tudi nemedicinske lastnosti invalida in dejavnike 
okolja, v katerih živi in deluje.

Monika Vrablova je kot predstavnica Slovaškega združenja telesnih invalidov predstavila 
področje zaposlovanja invalidov državi. Zanimivo je, da so njihovi člani ne le invalidi 
temveč tudi njihovi starši in ostali družinski člani. Imajo programe za izobraževanje 
invalidov, vključno za uporabo različne informacijsko komunikacijske tehnologije. Po-
drobneje je predstavila delovanje programa za invalide v okviru invalidskega podjetja 
»AV Mobility, Ltd«. Obsega razvoj različnih področij in služb, ki so namenjen pomoči 
samim invalidom in njihovi zaposlitvi. Izvajajo tudi prilagajanje vozil invalidov, pro-
dajajo vozila po dostopnejši ceni, imajo non – stop klicni center za invalide. 

Maria Tussy je predstavila izkušnjo Španije, kako ohranja zaposlenost invalidov v 
času gospodarski krizi. Manjše zaposlovanje invalidov se kaže predvsem v privatnem 
sektorju. Država izvaja običajne in posebne ukrepe za izboljšanje zaposlovanja invali-
dov, usmerjena je v porabo sredstev evropskih socialnih skladov in v oblikuje posebne 
državne denarne sklade. Ob vsem tem je poudarila, da ni dovolj krepiti le ekonomsko 
rast kot pogoja za zaposlitev invalidov, potekati morajo tudi aktivnosti za izboljševanje 
socialne politike in njene konsolidacije.

Malgorzata Koter-Morgowska je bila predstavnica Poljske Federacije organizacij telesnih 
invalidov. Področje zaposlovanja invalidov urejuje delovno pravna zakonodaja: Zakon o 
vzpodbujanju zaposlovanja ter zakon o poklicni in socialni rehabilitaciji in zaposlovanju 
invalidov. Nedavno so uvedli zaradi gospodarske krize spremembe: zmanjšali so razlike 
v višini olajšav za invalidske podjetja in ona na odprtem trgu dela. Obseg financiranja 
vzpodbud je odvisen od stopnje invalidnosti, tudi nadomestilo dajatev za zaposlene, 
ki podpirajo pri zaposlitvi/delu invalida. Invalidi so prav tako prijavljeni kot iskalci 
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zaposlitve, ki lahko koristijo program aktivne politike zaposlovanja. Imajo nacionalno 
strategijo zaposlovanja invalidov 2007 do 2013. Usmerjena je k invalidom, k deloda-
jalcem, v promocijo novih oblik zaposlovanja npr. e – delo, uvajanje individualnega 
načrta aktivacije. S koriščenjem evropskih sredstev vodijo številne medijske kampanje 
za zaposlovanje invalidov, za nove oblike samozaposlovanja – socialne kooperative.

Kljub izredno zgoščenim temam in številnim prispevkom, so udeleženci v polnem 
številu spremljali konferenco do njenega zaključka. Žal ob enodnevnem dogodku pravi-
loma zmanjka časa za obširnejšo razpravo. V svojem obsegu je pokazala, da izmenjava 
informacij in izkušenj poteka in da so vzpostavljene povezave za nadaljnje sodelovanje.

Organizatorja sta pripravila tudi zaključke konference z namenom, da postanejo stalna 
smernica za razvijanje področja zaposlovanja invalidov in izmenjavo dobrih praks na 
tem področju, tudi z mednarodnim sodelovanjem. 

ZakljuËki mednarodne konference ≈Primeri dobre 
prakse in ukrepi pri ohranjanju zaposlitve invalidov v 
Ëasu ekonomske krize v državah Ëlanicah FIMITIC-a« 

Zveza delovnih invalidov Slovenije in FIMITIC sta s konferenco z naslovom »Primeri 
dobre prakse in ukrepi pri ohranjanju zaposlitve invalidov v času ekonomske krize v 
državah članicah FIMITIC-a« dali pobudo za začetek procesa trajnega povezovanje in 
izmenjevanja dobrih praks pri ohranjanju zaposlenosti invalidov in njihovem zaposlo-
vanju, tako na nivoju različnih nosilcev/izvajalcev teh praks v posamezni državi kakor 
tudi na meddržavnem nivoju, in sicer kot inovativni prispevek invalidov k reševanju 
času ekonomsko-gospodarske krize. Povezovanje invalidskih organizacij na mednarodni 
ravni je pomembno za skupno delovanje na področju invalidskega varstva (za prenos 
informacij, skupno nastopanje, prikaze primerov dobre prakse).

Predstavljeni primeri dobrih praks sodelujočih držav, t. j. Avstrije, Irske, Madžarske, 
Poljske, Slovaške, Slovenije in Španije, jasno kažejo, da so tudi v času ekonomske krize 
in recesije realne možnosti za prilagajanje obstoječih in za razvijanje novih programov 
za ohranitev zaposlitve invalidov.Ti primeri dobre prakse so pomembni tudi zato, ker 
potrjujejo, da Konvencija OZN o pravicah invalidov ni le črka na papirju, temveč 
dokument z vsebino, ki jo je možno uresničevati v praksi.

Ohranjanje in ustvarjanje pogojev za ohranitev zaposlitve invalidov je ena temeljnih 
aktivnosti za preprečevanje diskriminacije invalidov. Obdobje ekonomske krize in 
recesije je čas, v katerem lahko izkoristimo in razvijemo povsem nove priložnosti za 
aktiviranje invalidov, da z novimi cilji in bolj odločno sprejmejo/izberejo aktivno vlogo 
pri ohranjanju zaposlitve oziroma pri iskanju zaposlitve in invalidnost spremijo v novo 
priložnost. Invalide je potrebno »opolnomočiti« (usposabljati, izobraževati), da bodo 
varni pred odpuščanjem in da bodo zmogli tudi sami in aktivno ohraniti zaposlenost 
in svoj enakopravni položaj na trgu dela.
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Obdobje ekonomske krize in recesije je tudi priložnost, ki jo invalidske organizacije, 
druge nevladne organizacije, institucije, vlada morajo izkoristi za povezovanje z delo-
dajalci – da jih motivirajo, opremijo z ustreznim znanjem in jim nudijo tudi strokovno 
pomoč kot partnerjem, ki ne bodo odpuščali invalidnih delavcev, temveč bodo invalide 
enakopravno in brez diskriminacije vključevali v procese reševanja svojega položaja, 
povezanega z ekonomsko-gospodarsko krizo. Prvi pogoj za spremembo ravnanj, tudi 
na področju zaposlovanja invalidov, je prepoznavanje potreb invalidov na eni strani in 
prepoznavanje sposobnosti in zmožnosti invalidov na drugi strani, torej ne le tistega, 
kar invalidi potrebujejo za enakopravno vključevanje v delo in življenje, ampak tudi 
in predvsem tistega, kar invalidi s svojim delom lahko ponudijo sebi, svoji družini in 
širšemu družbenemu okolju.

Zaključki konference so dostopni na spletni strani Zveze delovnih invalidov Slovenije http://www.zdis.si/ in 
FIMITIC http://www.fimitic.org/
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Summary of the International 
Conference FIMITIC 

and Conclusions
The Federation of Disabled Workers of Slovenia has marked its celebration of the 
anniversary with yet another important event: in cooperation with FIMITIC it has 
prepared and organised an international conference whose primary purpose was to 
exchange good practices and discuss conformity of measures promoting employment 
of people with disabilities with the relevant provisions of the UN Convention on the 
Rights of Persons with Disabilities.

In the run-up to the conference, however, the world was hit by a full-scale economic 
crisis, which prompted a splendid response from the invited lecturers. The topicality 
of the theme selected for the conference was also confirmed by as many as 117 par-
ticipants, 37 of whom were attending the conference from abroad. Most participants 
(61) were employed or unemployed people with disabilities who are members of the 
Federation of Disabled Workers of Slovenia, but there were also 12 representatives of 
Slovene expert institutions active in the disability sector, guaranteeing social security 
for people with disabilities or promoting the sector's development. From among 21 
members of the FIMITIC Federation, 14 national disabled people's organisations 
(equalling 67%) also joined the conference and spoke on behalf of Austria, Albania, 
Bulgaria, Bosnia and Herzegovina, Cyprus, the Czech Republic, Croatia, Ireland, 
Hungary, Poland, Romania, Slovakia, Spain and Switzerland. 

The conference was opened with a formal address by Marija Štiglic, Honorary Presi-
dent of the International Federation of Persons with Physical Disability (FIMITIC), 
who thanked the Slovene Federation of Disabled Workers for organising the FIMITIC 
delegates’ conference as well as an international conference with such an important and 
topical agenda. She wished all the participating countries and speakers every success 
in their deliberations. Furthermore, she pleasantly surprised Cveto Uršič, Director-
General of the Disability Directorate within the Ministry of Labour, Family and Social 
Affairs, by presenting him with the FIMITIC Gold Medal – the Federation’s highest 
token of recognition – and thanking him for all his endeavours to protect human rights 
of people with disabilities. 

The President of the Federation of Disabled Workers of Slovenia Drago Novak, in the 
following address, highlighted the importance of disabled people’s task forces active in 
enterprises or disabled people’s organisations, which create an important link between 
disabled workers and employers. He warned that the present economic situation does 
not favour the setting up of new task forces or the revival of those that once existed. For 
this reason, a possibility has to be found for their establishment within local disabled 
people's organisations. Drago Novak concluded that some of the ZDIS goals have thus 
already been attained, while anticipating that new ideas and challenges would also 
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present themselves during the conference.

At that moment, the conference turned more ceremonial with the arrival of Dr. Ivan 
Svetlik, minister of labour, family and social affairs. Despite his numerous obligations, 
the minister found time to meet with the representatives of Slovenian and foreign 
disabled people's organisations, and to lend an ear to everyone who wished to share 
with him their opinions and thoughts, or simply to greet him.

In his formal address, the minister underlined the importance of the conference topic 
and listed numerous measures taken by the Ministry of Labour, Family and Social 
Affairs to succeed in maintaining a high employment rate of people with disabilities 
in Slovenia. He expressed his commitment that, when implementing further anti-crisis 
measures and the planned structural changes, the specificities and needs of people 
with disabilities would be taken into account in order to preserve their social security 
rights and the right to non-discrimination, also in the context of employment.

After the minister's address, the conference continued with the technical programme. 
All contributions are published in full in the proceedings, including two power-point 
presentations. Here I shall mention only some of the main highlighted thoughts and 
experiences described. 

mag. Cveto Uršič indicated that in Slovenia the impact of the economic crisis was 
most severely felt by sheltered workshops whose operation had deteriorated. Unfortu-
nately, in some cases the bankruptcy procedure could not be avoided. He concluded 
his intervention with a precious thought that times of crises can also be seized as an 
opportunity for short- and long-term measures, which should also be borne in mind 
by the government if it wished to preserve the welfare state, as well by the UN Com-
mittee on the Rights of Persons with Disabilities – of which he is member – which will 
devote special attention to how the Convention is being implemented during the crisis. 
On behalf of the same Committee, he thanked both organisers of the conference for 
their involvement in the Convention's implementation in real life, where people with 
disabilities need it the most.

On behalf of the Confederation of New Trade Unions of Slovenia – KNSS Indepen-
dence – Betka Škerlak presented the KNSS Academy Project which was joined also 
by the Federation of Disabled Workers of Slovenia. The project is co-financed by the 
European Social Fund and implemented under the Operational Programme for Human 
Resources Development. It is designed to open access to useful knowledge to a broad 
circle of trade union representatives. The topics selected under the project underpin 
social dialogue and are beneficial for the resolution of problems arising between 
employers and their staff. The project thus aims to increase knowledge, which, in turn, 
empowers the parties to settle their problems in partnership.

The first among foreign speakers to take the floor was Heidi Schnitzer from Austria 
who presented the relevant Austrian legislation. The provision that attracted most 
attention sets out that it is not the person with disability who would need to prove that 
he/she was exposed to discrimination, but rather the alleged discriminator who must 
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prove that his/her action was not discriminatory. What can be noted as an example of 
good practice and an innovative approach in the area of employment of people with 
disabilities is the philosophy of their organisation that people with disabilities are 
both workers and users. Another innovative idea mentioned concerns the coaching 
of disabled workers, in which it is people with disabilities who are trained to do this 
work, which fosters their employment and secures their right to work.

Mary Mulryan from Ireland summarized the successes of the Irish disability organisati-
on People with Disabilities (PwDI). It was interesting to hear that PwDI is monitoring 
the implementation of all the recommendations (as many as 402) concerning the status 
of people with disabilities. PwDI promotes employment of people with disabilities by 
focusing on their abilities rather than disabilities, and underscores the importance of 
e-technology jobs. 

Adrienne Vécsey spoke about the employment of people with disabilities in Hungary, 
where the aim is to maintain their employment in the open labour market. A rather 
novel opportunity was recently offered to people with disabilities having a health 
impairment of 40-79 percent. People with disabilities from this category are offered 
a three-year rehabilitation compensation stimulating them to remain employed. The 
compensation is higher than the disability pension they would be entitled to, as the 
health impairment assessment also takes into account the non-medical aspects and the 
environmental factors concerning an individual person with disabilities.

Monika Vrablova from the Slovak Union of Physically Disabled People outlined the 
situation concerning the employment of people with disabilities in the Slovak Republic. 
Interestingly, their Union not only has people with disabilities as its members, but also 
their parents and other family members. It offers educational programmes and also 
trains members in the use of ICT. In continuation, Monika Vrablova sketched the di-
sability programme within the AV Mobility, Ltd sheltered workshop. The programme 
develops different areas and services of assistance to people with disabilities, thus su-
pporting their employment. The workshop also adapts vehicles to be operated by people 
with disabilities, sells them at more affordable prices and offers a 24-hour call centre. 

Turning our attention to the Spanish experience with maintaining employment of 
people with disabilities during the economic crisis, Maria Tussy explained that a drop 
in employment levels can primarily be observed in the private sector. The Spanish 
state is presently implementing both ordinary and extraordinary measures to improve 
the employment situation, it attempts to increase the use of resources from the Euro-
pean Social Fund and is creating special national monetary funds. Another essential 
message of the presentation was that the employment of people with disabilities does 
not only depend on strong economic growth, but also that parallel activities have to 
be undertaken to improve and consolidate social policy.

Malgorzata Koter-Morgowska attended the conference as a representative of the Polish 
Federation of Organisations of People with Physical Disability. In Poland, employment 
of people with disabilities is governed by the labour legislation, i.e. the Act on the 
Promotion of Employment, and the Act on Vocational and Social Rehabilitation and 
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Employment of Persons with Disabilities. Due to the crisis, certain amendments were 
recently adopted to this legislation, which are minimising the difference between the 
benefits afforded for the employment of people with disabilities to sheltered workshops 
and those granted to employers from the open labour market. The level of benefits 
depends on the degree of disability, which also pertains to allowances for staff assisting 
a disabled worker at work. People with disabilities are registered as job seekers and 
can thus make use of active employment policy programmes. In Poland, the national 
employment strategy for people with disabilities was adopted for the period 2007-2013. 
It is directed towards people with disabilities, employers and to the promotion of new 
forms of employment (e.g. tele-work, individual activation plans). The Federation is 
successful in drawing European funds for a number of media campaigns about the 
employment of people with disabilities and about social cooperatives, a new form of 
self-employment.

Even though the conference programme was very compact, the participants stayed 
on in high numbers until the conclusion. Unfortunately, one-day conferences do not 
usually leave much time for deeper debate. Nevertheless, the discussion did show that 
the exchange of information and experience is ongoing and that contacts had been 
established for further cooperation.

In summing up, the organizers drew conference conclusions in the hope that they may 
guide further development in the area of the employment of people with disabilities as 
well as the exchange of good practices through international cooperation.

Conclusions of the International Conference 
'Examples of good practice and innovative measures 
to maintain employment of disabled workers in the 
present economic crisis'

The Federation of Disabled Workers of Slovenia and FIMITIC wished that the con-
ference entitled Examples of good practice and innovative measures to maintain emplo-
yment of disabled workers in the present economic crisis should initiate the process of 
lasting integration and the exchange of good practices among national stakeholders 
or at the international level on how people with disabilities can find or maintain their 
employment, thus allowing people with disabilities to make an innovative contribution 
to the resolution of the economic crisis. Integration of disability organisations at the 
international level is paramount for joint action in the area of disability policy (dissemi-
nation of information, joint appearance, demonstrations of examples of good practice).

Examples of good practice presented by the participating countries of Austria, Ireland, 
Hungary, Poland, Slovenia, the Slovak Republic and Spain clearly show that despite the 
times of the economic crisis and recession there are still realistic possibilities for both 
the adaptation of the existing programmes geared towards maintaining employment of 
people with disabilities as well as for the development of new ones. Furthermore, the 
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examples of good practice presented are significant because they confirm that the UN 
Convention on the Rights of Persons with Disabilities is not a dead letter but rather a 
document with substance that can be implemented in practice.

Maintaining and creating conditions for people with disabilities to remain employed is 
one of the fundamental activities preventing discrimination of the disabled. The times 
of the economic crisis and recession can be exploited for creating and seizing comple-
tely new opportunities to mobilize people with disabilities who can set themselves new 
goals and more resolutely adopt an active role in maintaining or searching for emplo-
yment, thus turning disability into a new opportunity. People with disabilities should 
be empowered (trained and educated) so that they may be safe from dismissals, and 
capable of actively maintaining employment and equal position on the labour market.

The economic crisis and recession is affording disability organisations, other NGOs, 
institutions and the Government the opportunity to establish closer ties with employers, 
to motivate them, to equip them with the relevant knowledge and provide them with 
expert assistance so that they may act as partners who rather than dismiss disabled 
workers promote their non-discriminatory and equal inclusion in processes of resolving 
the situation arising from the economic crisis.

The precondition for affecting any change of conduct, also in relation to the employment 
of people with disabilities, is the recognition of their needs on the one hand and their 
abilities on the other; knowing not only what people with disabilities need in order to 
equally participate in work and life, but even more importantly, what they have to offer 
to themselves, their families and the broader social environment through their work. 

Conclusions of the Conference are available on the homepage Zveza delovnih invalidov Slovenije http://www.
zdis.si/ and FIMITIC http://www.fimitic.org/
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Poslanstvo Zveze delovnih
invalidov Slovenije

Uvod

Zvezo delovnih invalidov Slovenije (ZDIS) so leta 
1969 ustanovila občinska društva invalidov iz območ- 
ja Republike Slovenije zaradi medsebojne pomoči in 
uresničevanja skupnih interesov ter ohranitve varstva 
pravic delovnih invalidov. 

Največja reprezentativna invalidska organizacija v 
Slovenije je prostovoljno, neodvisno, samostojno, nevladno, nepridobitno združenje 
društev invalidov, ki ji je na podlagi Zakona o invalidskih organizacijah s strani Mi-
nistrstva za delo, družino in socialne zadeve podeljen status invalidske organizacije. 

Prav tako je Zvezi delovnih invalidov Slovenije na podlagi Zakona o invalidskih orga-
nizacijah s strani Ministrstva za delo, družino in socialne zadeve priznana reprezen-
tativnost za delovne invalide in za osebe s telesno okvaro.

Zveza delovnih invalidov Slovenije, ki združuje več kot 60.000 članov, v 69. lokalnih 
društvih združuje: 

•	 delovne invalide po Zakonu o pokojninskem in invalidskem zavarovanju; 
•	 druge invalidne osebe, ki nimajo statusa delovnega invalida, pa zaradi pridoblje-

nih ali prirojenih okvar in oviranosti, ki jih pogojuje oziroma ustvarja fizično in 
družbeno okolje, ne morejo same delno ali v celoti zadovoljevati potreb osebnega, 
družinskega in družbenega življenja v okolju, v katerem živijo in delajo;

•	 zakonite zastopnike invalidov in 
•	 druge osebe, ki na različne načine podpirajo delovanje društev in Zveze na 

območju države Slovenije. 
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ORGANIGRAM ZVEZE DELOVNIH INVALIDOV SLOVENIJE

Poslanstvo

Zveza delovnih invalidov Slovenije se zavzema za enake možnosti vseh prebivalcev 
Republike Slovenije, ne glede na njihove telesne, senzorne in intelektualne sposobnosti, 
za življenje v sožitju z vsemi drugimi prebivalci. 

Vizija ZDIS

Zveza delovnih invalidov Slovenije si prizadeva izboljšati kakovost življenja delovnih 
invalidov. Prizadeva si ustvarjati okolje, ki bo različnost državljanov v telesnih, senzor-
nih in intelektualnih sposobnostih sprejemalo brez vrednostnih predznakov. 

Vrednote, katerim sledi ZDIS 

Vključenost delovnih invalidov in oseb s telesno okvaro v vseh področjih družbenega 
življenja.

Nediskriminacija delovnih invalidov tako v grajenem kot družbenem okolju.

Enkratnost vsakega posameznika s svojimi individualnimi potrebami in interesi.
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Enakopravnost pri odločanju o vseh zadevah, pomembnih za invalide in njihove družine.

Enakost pri dostopu do posebnih socialnih programov in storitev, ki jih nudi ZDIS.

Opolnomočenje uporabnikov posebnih socialnih programov in storitev.

Možnost izbire življenjskega stila.

Kakovost dela organov ZDIS in izvajalcev posebnih socialnih programov in storitev.

Inovativnost pri iskanju novih možnosti za uporabnike storitev. 

Namen ZDIS

Namen Zveze delovnih invalidov Slovenije je ugotavljanje, zagovarjanje in zadovoljeva-
nje posebnih potreb delovnih invalidov in oseb s telesno okvaro ter zastopanje njihovih 
interesov, delovanje proti diskriminaciji invalidov ter za njihovo večjo gmotno, socialno 
in pravno varnost, socialno integracijo in dobro zdravstveno počutje.

V Zvezi delovnih invalidov Slovenije se zavedamo, da je naša dolžnost in pravica 
predstavljati delovne invalide in osebe s telesno okvaro v vseh zadevah, ki so povezane 
z delom in življenjem na lokalni, regionalni, nacionalni in mednarodni ravni in zato 
nikoli ne bomo opustili zahteve »o invalidih ničesar brez invalidov«.

Cilji ZDIS

Temelji cilji delovanja Zveze delovnih invalidov Slovenije so: 

•	 uveljavljanje človekovih pravic delovnih invalidov in oseb s telesno okvaro, 
•	 vključevanje invalidov v družbo in sodelovanje v vsakdanjem življenju, 
•	 nediskriminacija delovnih invalidov in oseb s telesno okvaro, 
•	 vzpodbujanje delovnih invalidov in oseb s telesno okvaro za opiranje na lastne 

moči in sposobnosti, 
•	 avtonomnost delovnih invalidov in oseb s telesno okvaro kot uporabnikov 

storitev, 
•	 ekonomsko, socialno, zdravstveno in pravno varstvo delovnih invalidov in oseb 

s telesno okvaro, 
•	 socialna pravičnost in enake možnosti delovnih invalidov in oseb s telesno 

okvaro,
•	 ustvarjanje javnega mnenja in kulture, ki bosta strpna do vseh vrst drugačnosti,
•	 odpravljanje komunikacijskih ovir za telesno, senzorno in govorno ovirane,
•	 organiziranje posebnih socialnih programov in storitev za zadovoljevanje po-

sebnih potreb invalidov,
•	 uveljavljanje vrednot ter standardov kakovosti ZDIS v DI in v okviru sodelovanja 

z drugimi organizacijami doma in na tujem,
•	 povečanje možnosti zaposlovanja delovnih invalidov in oseb s telesno okvaro,
•	 uresničevanje nacionalnih dokumentov na področju invalidskega varstva. 
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Naloge ZDIS

Za uresničevanje svojega namena Zveza opravlja predvsem naslednje naloge:

•	 ugotavlja interese in zagovarja potrebe delovnih invalidov in oseb s telesno 
okvaro na vseh področjih, ki zadevajo življenje delovnih invalidov in oseb s 
telesno okvaro; 

•	 v skladu z veljavnimi predpisi sodeluje in dopolnjuje izvajanje dejavnosti družbe-
nega varstva delovnih invalidov in oseb s telesno okvaro iz področij zaposlovanja, 
pokojninsko invalidskega varstva, socialnega varstva, zdravstvenega varstva, 
kulture, športa in rekreacije; 

•	 v zvezi s prejšnjo alineo organizira in izvaja aktivnosti za ohranitev zdravja in 
druge rehabilitacijske programe za delovne invalide in osebe s telesno okvaro 
ter izvaja in sodeluje pri izvajanju in razvijanju posebnih socialnih, zdravstve-
nih, izobraževalnih, kulturnih in športno-rekreacijskih in drugih programov za 
delovne invalide in osebe s telesno okvaro; 

•	 načrtuje, organizira in izvaja programe, ki delovnim invalidom in osebam s tele-
sno okvaro omogočajo bolj aktivno sodelovanje in pripomorejo k odstranjevanju 
ovir in bolj neodvisnemu življenju; 

•	 povezuje in usklajuje delo svojih članov, jim daje smernice, posreduje strokov-
na spoznanja in mednarodna dognanja ter kot krovna nacionalna invalidska 
organizacija strokovno sodeluje pri oblikovanju posameznih programov ter s 
sofinanciranjem v okviru razpoložljivih sredstev omogoča njihovo izvajanje; 

•	 sodeluje pri oblikovanju državnih ukrepov in predlaga sprejem predpisov in 
ukrepov na področju invalidskega varstva; 

•	 sodeluje pri oblikovanju sistemskih rešitev invalidskega varstva, predlaga, 
spodbuja in podpira ukrepe pristojnih organov in strokovnih ustanov za razvoj 
družbene skrbi za delovne invalide in osebe s telesno okvaro ter spremlja izva-
janje dogovorjenega varstva; 

•	 predstavlja, varuje in uveljavlja pravice in interese delovnih invalidov in oseb s 
telesno okvaro na državni ravni; 

•	 izvaja socialno varstveno dejavnost; 
•	 sodeluje pri preprečevanju in odpravljanju ovir v fizičnem in socialnem okolju; 
•	 nudi pomoč pri uveljavljanju potreb delovnim invalidom in osebam s telesno 

okvaro na področju varovanja zdravja, medicinske in socialne rehabilitacije, 
vzgoje in izobraževanja, usposabljanja, zaposlovanja, bivanja, socialne varnosti, 
kulture, športa in rekreacije; 

•	 preprečuje in blaži socialne ter psihične posledice invalidnosti; 
•	 usposablja delovne invalide in osebe s telesno okvaro za samopomoč ter svojce 

in prostovoljce za življenje in delo z invalidi; 
•	 razvija socialne spretnosti delovnih invalidov in oseb s telesno okvaro; 
•	 osvešča javnost tako, da preko javnih informacijskih sredstev seznanja javnost 

s problematiko delovnih invalidov in oseb s telesno okvaro, jo priteguje k so-
delovanju za reševanje splošnih družbenih vprašanj, ki jih poraja invalidnost; 
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•	 organizira in pospešuje izmenjavo informacij, izkušenj in strokovnih dognanj 
med člani – društvi invalidov, ustreznimi ustanovami in strokovnjaki; 

•	 izdaja posamične publikacije in strokovno gradivo; 
•	 izvaja izobraževanje, izpopolnjevanje in usposabljanje, raziskovanje in eksperi-

mentalni razvoj na področju družboslovja in humanistike; 
•	 zagotavlja zagovorništvo in ustvarja možnosti za samopomoč in dobrodelnost 

delovnih invalidov in oseb s telesno okvaro; 
•	 krepi mednarodno povezovanje s področja delovanja Zveze; 
•	 opravlja naloge v skladu s predpisi ali na podlagi pogodb in pridobljenih poo-

blastil; 
•	 opravlja druge naloge, za katere se dogovorijo člani – društva invalidov in so 

povezane z namenom in cilji Zveze. 

POSEBNI SOCIALNI PROGRAMI ZDIS

Poslanstvo Zveze delovnih invalidov Slovenije se odraža skozi skrb za izboljšanje kako-
vosti življenja delovnih invalidov in oseb s telesno okvaro ter skozi izvajanja posebnih 
socialnih programov. 

Izvajanje posebnih socialnih programov, ki izhajajo iz posebnih značilnosti in potreb 
delovnih invalidov in oseb s telesno okvaro, je oplemenitilo dejavnost reprezentativne 
invalidske organizacije Zveze delovnih invalidov Slovenije in predstavlja posebno 
značilnost le-te. Tako delovanje presega individualni in skupinski interes, je istočasno 
tudi v javnem interesu, ker na svojstven način prispeva k udejanjanju družbenih ciljev 
na področju invalidskega varstva in h kakovosti življenja invalidov, njihovi enakoprav-
nosti in nediskriminaciji.

Zveza delovnih invalidov Slovenije izvaja na nacionalni ravni 11 sklopov posebnih 
socialnih programov:

1) Izvajanje programa ohranjevanja zdravja v lastnih kapacitetah: 

Izvajanje programa ''Ohranjevanja zdravja'' se izvaja v lastnih objektih v Termah Čatež, 
v Izoli, na Ptuju, v Rogaški Slatini, v Radencih in Fiesi. 

2) Izvajanje psihosocialne rehabilitacije: 
Program je sestavljen iz 4 podprogramov: 

1.	 V Zdravilišču Šmarješke Toplice ciljni skupini zaposlenih in brezposelnih 
invalidov Zveza delovnih invalidov Slovenije namenja program rehabilitacije v 
10-dnevnih terminih preko celega leta. 

2.	 V Termah Topolšica ciljni skupini zaposlenih in brezposelnih invalidov Zveza 
delovnih invalidov Slovenije namenja program rehabilitacije v 10-dnevnih ter-
minih preko celega leta. 
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3.	 6-dnevni rehabilitacijski program »November« za zaposlene delovne invalide 
in iskalce zaposlitve vključuje poleg storitev za ohranjevanje psihofizičnih 
sposobnosti invalidov še predavanja z zdravstveno tematiko in predavanja iz 
področja invalidske in delovne zakonodaje ter brezplačno pravno svetovanje.

4.	 V Zdravilišču Dobrna ženskam s statusom invalida ali s telesno okvaro kot 
posledico ženskih bolezni Zveza delovnih invalidov Slovenije namenja program 
rehabilitacije v 10-dnevnih terminih.

3) Usposabljanje za aktivno življenje in delo 

Program predstavlja usposabljanja za zaposlene delovne ali brezposelne delovne 
invalidi, ki iščejo zaposlitev. Tovrstna usposabljanja, ki potekajo v obliki predavanj 
in delavnic, predstavljajo nadgradnjo v življenju pridobljenih znanj in izkušenj za-
poslenih in brezposelnih delovnih invalidov. Z izvedenimi usposabljanji, s pomočjo 
priznanih predavateljev in storitev pravne službe poskuša Zveza delovnih invalidov 
Slovenije vsaj delno olajšati stiske, ki jih povzroča večkrat nekorektno ravnanje z 
invalidnostjo na delovnem mestu.

4) Organiziranje in izvajanje programov usposabljanj za aktivno sodelovanje in neodvisno 
življenje invalidov

Program predstavlja usposabljanja invalidov in prostovoljcev iz društev invalidov za 
delo in neposredno pomoč invalidom. Program poteka v obliki predavanj in delavnic, 
s ciljem izobraževanja in usposabljanja ter podpore in učenja prostovoljcev, ki delajo 
v društvih invalidov za invalide in njihove svojce. 

5) Informativna in založniška dejavnost

Namen programa je seznaniti invalide, prostovoljce na društvih invalidov in vso 
zainteresirano javnost z zakonodajo in strokovnimi nasveti, rešitvami in analizami o 
problematiki invalidov. To Zveza delovnih invalidov Slovenije dosega:

•	 s stalnim pisnim informiranjem,
•	 z informiranjem preko spletne strani http://www.zveza-zdis.si,
•	 z izdajo Glasila ZDIS,
•	 z izdajo zloženk,
•	 z založniško dejavnostjo.

V okviru tega programa izvaja tudi projekt ''Občina po meri invalidov'', ki ga Zveza 
delovnih invalidov Slovenije razvija z namenom, da bi še v večji meri vzpodbudila 
lokalne skupnosti – občine – k načrtnim in trajnim aktivnostim za doseganje večje 
kakovosti skupnega življenja vseh občanov in še posebej invalidov v njihovem okolju, 
za socialno vključenost invalidov in njihovo sodelovanje v družbenem življenju kraja. 
Do sedaj so listino ''Občina po meri invalidov'' prejele naslednje občine: Ajdovščina, 
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Velenje, Radovljica, Trbovlje, Hrastnik, Radlje ob Dravi, Rogaška Slatina, Slovenj 
Gradec, Zagorje ob Savi in Ljubljana.

6) Izvajanje zagovorništva in pravne pomoči 

Pomeni nudenje brezplačne pravne pomoči invalidom s področja delovnopravne 
zakonodaje.

7) Pomoč pri odpravljanju grajenih ovir in drugih ovir v bivalnem in delovnem okolju 
(odpravljanje grajenih ovir in tehnični pripomočki)

Zveza delovnih invalidov Slovenije v utemeljenih primerih podeljuje izredne denarne 
pomoči za prebivanje in prilagajanje bivalnega okolja, za tehnične pripomočke ter za 
druge utemeljene projekte. 

8) Rekreacija in šport – ohranjanje psihofizičnih sposobnosti 

Je program rekreativno športne dejavnosti na državni ravni v naslednjih panogah: 
streljanje, namizni tenis, kegljanje – 100 lučajev, ribolov, balinanje, šah – posamično, 
šah – ekipno, pikado.

9) Socialno vključevanje invalidov – delavnice za spodbujanje razvoja človeških virov

Vsako leto se zvrsti skupaj 16 pet-dnevnih ustvarjalnih delavnic in terapevtskih skupin. 

10) Skrb za integracijo invalidov v kulturno življenje (revija pevskih zborov društev 
invalidov ZDIS)

Revija pevskih zborov ZDIS je kulturni dogodek, ki pa je namenjen tudi spoznavanju, 
druženju, pa tudi osveščanju javnosti o dejavnosti invalidov.

11) Okrepitev mreže aktivov delovnih invalidov

Na ravni ZDIS smo sprejeli strateško usmeritev formiranja novih organizacijskih oblik 
delovanja, to je aktivov delovnih invalidov pri podjetjih in društvih invalidov.

Dejavnost aktiva:

•	 ugotavljanje razmer na delovnem mestu invalida;
•	 spoštovanje pravil o ravnanju z invalidnostjo na delovnem mestu (Kodeks, 

Smernice);
•	 opozarjanje delodajalcev in sindikatov na spoštovanje delovnopravne zakono-

daje;
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•	 spoznavanje zaposlenih in brezposelnih invalidov z zakonodajo (kvote, subven-
cije, prilagoditve);

•	 poročanje o problematiki zaposlenih in brezposelnih invalidov;
•	 uresničevanje pravice do pridobitve potrebnih informacij (tudi usmerjanje 

delodajalcev, sindikatov);
•	 možnosti različnih pomoči posameznikom (pravna pomoč, osebno posredova-

nje, javna razgrnitev problema …).

69 društev invalidov – članov Zveze delovnih invalidov Slovenije pa na lokalni ravni izvaja 
pet sklopov posebnih socialnih programov: 

1.	 Skrb za neodvisno življenje težkih in nepokretnih invalidov
Invalidom s težjo invalidnostjo ali v zelo slabem zdravstvenem stanju in invalidom, 
ki živijo v slabih socialnih razmerah, je nudeno največ pozornosti v obliki obiskov, 
organiziranih srečanj, piknikov ter zagotavljanju finančnih pomoči.

2.	 Prva osebna in socialna pomoč ter informiranje
Invalidom je nudena prva osebna in socialna pomoč preko raznih oblik informiranja 
in svetovanja. 

3.	 Pomoč invalidom za ohranjevanje zdravja po težkih operativnih posegih ali po na-
stanku invalidnosti

Invalidom so nudene različne možnosti ohranjevanja zdravja in rehabilitacije v zdra-
viliščih in na morju.

4.	 Ohranjevanje psihofizičnih sposobnosti invalidov skozi rekreacijo in šport
Invalidom je omogočena udeležba in sodelovanje v različnih oblikah rekreacije, pri-
lagojene njihovim potrebam.

5.	 Integriranje invalidov v kulturno in družbeno življenje
Invalidom je omogočena udeležba in sodelovanje v različnih oblikah kulturnih in 
ustvarjalnih dejavnosti ter družabnosti, prilagojenih njihovim potrebam.

Drugi pomembnejši projekti

Zveza delovnih invalidov Slovenije je bila pobudnik dopolnitve 14. člena Ustave Repu-
blike Slovenije, na podlagi katere je prepovedana diskriminacija na podlagi invalidnosti. 
Ta ustavna določba je za invalide življenjsko pomembna. 

Zveza delovnih invalidov Slovenije je že leta 2003 skupaj s štirimi reprezentativnimi 



106

Inovativni ukrepi za ohranjanje zaposlitve invalidov v gospodarski krizi

sindikati (Zveza svobodnih sindikatov Slovenije; Konfederacija sindikatov Pergam; 
Konfederacija novih sindikatov Slovenije Neodvisnost; Konfederacija sindikatov 90 
Slovenije) podpisala Smernice za delovanje sindikatov v zvezi z zaposlenimi invalidi, s 
katerimi se zavzemamo za vzpostavitev humanih odnosov na delovnem mestu, krepitev 
solidarnosti med delavci in še posebej za izboljšanje odnosa do delovnih invalidov. Go-
spodarska zbornica Slovenije in ZDIS sta leta 2005 z namenom, da vzpodbudita ustre-
zno razumevanje in ukrepanje delodajalcev pri ravnanju z invalidnostjo na delovnem 
mestu podpisala Dogovor o smernicah za ravnanje z invalidnostjo na delovnem mestu.

ZakljuËek

V ZDIS smo trdno odločeni, da v okviru, ki nam ga omogoča civilna družba, doseže-
mo cilje, ki so opredeljeni v Konvenciji OZN o pravicah invalidov in številnih drugih 
deklaracijah, ki na področju invalidskega varstva govorijo o zaposlovanju invalidov.

Prispevek je dostopen na spletni strani Zveze delovnih invalidov Slovenije http://www.zdis.si/ in FIMITIC 
http://www.fimitic.org/
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Federation of Disabled Workers
of Slovenia and its

Mission/Values / Objectives

Introduction

The Federation of Disabled Workers of Slovenia (ZDIS) was established in 1969 by 
municipal disabled people's organisations active in the territory of the Republic of 
Slovenia with the aim of providing mutual assistance, asserting common interests and 
preserving the protection of disabled workers' rights.

The largest representative disabled people’s organisation of Slovenia is a voluntary, indepen-
dent, autonomous, non-governmental and non-profit federation of local disabled people's 
organisations, and was granted the status of a disabled people’s organisation under the 
Disabled People's Organisations Act by the Ministry of Labour, Family and Social Affairs.

On the basis of the same act, the Ministry of Labour, Family and Social Affairs has 
recognised the Federation of Disabled Workers of Slovenia as a representative organi-
sation of disabled workers and people with physical impairments.

 The Federation of Disabled Workers of Slovenia brings together over 60,000 members 
organised in 69 local disabled people's organisations, including: 

•	 disabled workers under the Pension and Disability Insurance Act; 
•	 other people with disabilities who do not have the status of disabled workers, 

and who, due to acquired or congenital impairments and disorders – conditio-
ned or created by the physical and social environment – cannot by themselves 
partly or entirely satisfy personal, family and social needs in their living and 
working environment;

•	 legal representatives of people with disabilities, and 
•	 other persons who in various ways support operations of the organisations and 

of the Federation in the territory of the Republic of Slovenia. 

ZDIS Mission

The Federation of Disabled Workers of Slovenia campaigns for equal opportunities of 
all citizens living in the Republic of Slovenia, irrespective of their physical, sensory or 
intellectual abilities, so that persons with disabilities may live in friendly co-exsistence 
with the rest of the population. 
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ZDIS Vision

The Federation of Disabled Workers of Slovenia strives to improve the quality of life 
of disabled workers. It endeavours to create an environment where being different in 
terms of physical, sensory or intellectual abilities is accepted without any bias. 

ORGANISATION CHART:
FEDERATION OF DISABLED WORKERS OF SLOVENIA

Strokovni svet: Expert Council

KOO – Coordination Committee

DI – DPO (disabled people's organisation)

Zbor članov: Members' Assembly

Strokovna služba: Specialist Service

Častno razsodišče: Court of Honour

Predsednik: President

Nadzorni odbor: Supervisory Board

Upravni odbor: Management Board

Podpredsednik: Vice-Chairperson

Komisije: committees
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ZDIS Values

Inclusion of disabled workers and persons with physical impairments into all spheres 
of social life.

Non-discrimination of disabled workers both in the built environment and in the social 
environment.

Uniqueness of every individual with his/her individual needs and interests.

Equal rights in decision-making on all matters relevant for people with disabilities 
and their families.

Equality of access to special social programmes and services provided by ZDIS.

Empowerment of the users of special social programmes and services.

Possibility to choose one's own life style.

Quality of the work done by ZDIS bodies and by special social programme and service 
providers.

Innovativeness in the search for new possibilities to be offered to service users. 

ZDIS Purpose

The purpose of the Federation of Disabled Workers of Slovenia is to establish, advocate 
and satisfy special needs of disabled workers and people with physical impairments, 
to represent their interests, oppose discrimination of persons with disabilities, and 
act to achieve their greater material, social and legal security, social integration and 
better state of health.

ZDIS is aware of its right and obligation to represent disabled workers and people with 
physical impairments in all matters related to their work and life at the local, regional 
and international levels, which is why we will always insist »Nothing about disabled 
people without disabled people«. 

ZDIS Goals

The fundamental goals of the Federation's operation include: 

•	 to assert the human rights of disabled workers and people with physical impa-
irments, 

•	 to integrate people with disabilities into society and foster their participation 
in everyday life, 

•	 to achieve non-discrimination of disabled workers and people with physical 
impairments, 

•	 to encourage disabled workers and people with physical impairments to rely on 
their own strengths and abilities, 
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•	 to promote autonomy of disabled workers and people with physical impairments 
as service users, 

•	 to support economic, social, health and legal protection of disabled workers and 
people with physical impairments, 

•	 to attain social justice and equal opportunities for disabled workers and people 
with physical impairments,

•	 to shape public opinion and culture to tolerate difference, regardless of its form,
•	 to eliminate communication barriers for people with physical, sensory or speech 

impairments,
•	 to organise special social programmes and services to meet special needs,
•	 to assert ZDIS values and quality standards in disabled people's organisations 

and in cooperation with other organisations at home and abroad, 
•	 to enhance employment possibilities for disabled workers and people with 

physical impairments, 
•	 to implement national disability policy documents. 

ZDIS Tasks

In pursuing its purpose, the Federation is primarily undertaking the following tasks:

•	 it establishes the interests and advocates the needs of disabled workers and 
people with physical impairments in all areas relevant for their life; 

•	 participates, in accordance with the applicable rules and regulations, in the 
implementation of social welfare activities aimed at disabled workers and people 
with physical impairments and related to employment, pension security, social 
assistance, health care, culture, sports and recreation; 

•	 in relation to the previous indent, it organizes and conducts maintenance of 
health-related activities and other rehabilitation programmes, carries out and 
helps develop special social, health, educational, cultural, sport and recreation 
programmes and other types of programmes designed for disabled workers and 
people with physical impairments; 

•	 plans, organises and conducts programmes which increase active participation 
of disabled workers and people with physical impairments, which contribute to 
the elimination of barriers and which help them lead more autonomous lives; 

•	 integrates and coordinates the work of its members, provides them with orientati-
ons, disseminates professional insights and international findings and – acting as 
an umbrella national disabled people’s organisation – contributes to the drafting 
of programmes and facilitates their implementation through co-funding to the 
maximum of its available funds; 

•	 takes part in the formulation of state measures and proposes the adoption of 
regulations and measures in the area of disability policy; 

•	 participates in the elaboration of systemic disability policy solutions, proposes, 
promotes and supports measures adopted by competent bodies and expert insti-
tutions to foster social concern for disabled workers and people with physical 
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impairments, and monitors the implementation of the agreed protection; 
•	 represents, safeguards and asserts the rights and interests of disabled workers 

and people with physical impairments at the national level; 
•	 implements social protection activities; 
•	 participates in the prevention and elimination of barriers in the physical and 

social environment; 
•	 offers assistance to disabled workers and people with physical impairments 

when asserting their needs in the areas of health protection, medical and social 
rehabilitation, education, training, employment, housing, social security, culture, 
sports and recreation; 

•	 studies and mitigates the social and psychological impact of disability; 
•	 trains disabled workers and people with physical impairments for self-help, 

and their relatives and volunteers for living and working with people with 
disabilities; 

•	 helps disabled workers and people with physical impairments to develop greater 
social skills; 

•	 raises public awareness by using public means of information to acquaint the 
public with issues affecting disabled workers and people with physical impa-
irments, thus encouraging the public to become engaged in the resolution of 
general social issues arising from disability; 

•	 organizes and facilitates the exchange of information, experience and expert 
knowledge among members – disabled people's organisations, relevant institu-
tions and experts; 

•	 issues publications and expert material; 
•	 offers education, further studies and training, research and experimental deve-

lopment in the field of sociology and the humanities; 
•	 engages in advocacy and creates self-help and charity opportunities for disabled 

workers and people with physical impairments; 
•	 strengthens international links in its areas of operation; 
•	 performs tasks in accordance with regulations or based on contracts and autho-

risations obtained; 
•	 performs other tasks related to the Federation's purpose and goals as agreed 

among members – disabled people's organisations. 

SPECIAL SOCIAL PROGRAMMES OFFERED BY ZDIS

The mission of the Federation of Disabled Workers of Slovenia is reflected in the efforts 
to improve the quality of life of disabled workers and people with physical impairments, 
as well as in the implementation of special social programmes directed towards their 
special characteristics and needs. 

Implementation of these programmes has given greater dignity to our representative 
disabled people's organisation, i. e. the Federation of Disabled Workers of Slovenia, and 
is our distinguishing mark. Such action goes beyond individual or group interests and 
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is equally responsive to the public interest, thus uniquely contributing to the realisation 
of social goals in the field of disability policy, and to the quality of life, equality and 
non-discrimination of people with disabilities. 

The Federation of Disabled Workers of Slovenia is implementing 11 blocks of special 
social programmes nationwide:

1) Health maintenance programme in our facilities: 

The Health Maintenance programme is carried out at our facilities in Terme Čatež, 
Izola, Ptuj, Rogaška Slatina, Radenci and Fiesa. 

2) Psychosocial rehabilitation programme: 
The programme consists of 4 sub-programmes: 

•	 In Šmarješke Toplice spa, a target group of employed and unemployed people 
with disabilities can attend 10-day rehabilitation programmes run by the Fede-
ration of Disabled Workers of Slovenia throughout the year.

•	 In Topolšica spa, a target group of employed and unemployed people with disa-
bilities can attend 10-day rehabilitation programmes run by the Federation of 
Disabled Workers of Slovenia throughout the year.

•	 The 6-day rehabilitation programme »November« for employed and unemployed 
disabled workers complements services strengthening the physical and mental 
faculties of persons with disabilities through lectures on health issues, disability 
and labour legislation and free legal advice.

•	 In Dobrna spa, the Federation of Disabled Workers of Slovenia runs 10-day 
rehabilitation programmes intended for women who experience disabilities or 
physical impairments due to women's diseases.

3) Training for active work and life 

This programme offers training for employed disabled workers or those who are 
presently job seekers. It is conducted in the form of lectures and workshops and aims 
to enhance the knowledge and experience that both the employed and unemployed 
disabled workers have already acquired. Through this training, given by renowned 
lecturers and through the legal service's advice, our Federation attempts to alleviate 
the distress caused by the often unfair treatment of disability in the workplace.

4) Training for active participation and autonomous life of people with disabilities

This programme trains people with disabilities, and also volunteers active in disabled 
people's organisations, for work and direct assistance to people with disabilities. It is 
organised in the form of lectures and workshops and aims to educate, train and su-
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pport volunteers working in disabled people's organisations and assisting people with 
disabilities and their relatives. 

5) Information and publication activities

The purpose of this programme is to acquaint people with disabilities, volunteers 
from disabled people’s organisations and all the interested public with the legislation 
and expert advice, solutions and analyses related to disability issues. These aims are 
achieved via: 

•	 continuously providing written information;
•	 imparting information on our website http://www.zveza-zdis.si
•	 issuing the ZDIS Newsletter;
•	 circulating leaflets;
•	 other publishing activities.

Under this programme, the Federation of Disabled Workers of Slovenia is furthermore 
running the Disabled-Friendly Municipality – Access Municipality Award project with 
the purpose of additionally stimulating local communities and municipalities to imple-
ment planned and permanent activities which improve the quality of life of all citizens, 
and particularly people with disabilities, integrate the latter into society and foster 
their participation in local social life. Until now, the Disabled-Friendly Municipality 
Certificate has been presented to the following municipalities: Ajdovščina, Velenje, 
Radovljica, Trbovlje, Hrastnik, Radlje ob Dravi, Rogaška Slatina, Slovenj Gradec and 
Zagorje ob Savi, Ljubljana.

6) Advocacy and Legal Aid 

Under this programme free legal aid in the area of labour law is extended to people 
with disabilities.

7) Assistance in the elimination of architectural and other barriers existing in the living 
and working environment (elimination of architectural barriers and technical aids)

In justified cases, the Federation of Disabled Workers of Slovenia provides extra allo-
wances for living quarters, for the adaptation of the living environment, for technical 
aids and other justified projects. 

8) Sports and recreation – preserving physical and mental abilities 

This nation-wide programme offers the following sports and recreation activities: shoo-
ting, table tennis, ninepin bowling – 100 throws, fishing, boules, chess (for individuals 
and teams), darts.
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9) Social inclusion of people with disabilities – workshops promoting human resource 
development 

We annually hold 16 five-day creative workshops and therapeutic group sessions. 

10) Integration of people with disabilities into cultural life (festival of disabled people’s 
choirs from ZDIS member organisations)

The choir festival featuring ZDIS choirs is a cultural event where our members come 
together, get to know each other, and spend a pleasant time together. It is also used 
for informing the public about disabled people’s activities.

11) Strengthening the network of disabled workers’ task forces

ZDIS has adopted a strategic decision to establish new organisational forms of ope-
ration, i.e. disabled worker’s task forces to be set up within companies and disabled 
people’s organisations. The task forces endeavour to:

•	 assess the working conditions of each person with disabilities;
•	 ensure respect for the rules on managing disability at the workplace (Code, 

Guidelines);
•	 draw the attention of employers and trade unions to respect the labour law;
•	 acquaint both the employed and unemployed people with disabilities with the 

applicable legislation (quotas, subsidies, adaptations); 
•	 report on problems experienced by employed and unemployed persons with 

disabilities; 
•	 enforce the right to obtaining necessary information (and guide employers and 

trade unions in this regard);
•	 assist individuals (with legal aid, personal intervention, public debate on a 

problem, etc). 

In addition, 69 disabled people’s organisations, members of the Federation of Disabled 
Workers of Slovenia, are locally implementing five blocks of special social programmes: 

1.	 Care for the autonomous life of people with severe disabilities or bedridden people 
with disabilities

People with severe disabilities or with very poor health status living in deprived social 
circumstances receive most attention through visits, organised get-togethers, picnics 
and financial assistance. 

2.	 First social and personal assistance and information
People with disabilities are rendered first social and personal assistance through various 
forms of information and advice. 
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3.	 Help for people with disabilities to maintain health following major surgical proce-
dures or at onset of disability

People with disabilities can make use of various possibilities to maintain health and 
receive rehabilitation at spas or at the seaside.

4.	 Preserving physical and mental abilities of people with disabilities through recreation 
and sports

People with disabilities can participate in various forms of recreation adapted to their 
needs.

5.	 Integration of people with disabilities into cultural and social life
People with disabilities can participate and engage in various forms of cultural and 
creative activities and social events adapted to their needs.

Other significant The federation of Disabled Workers 
of Slovenia projects

The federation of Disabled Workers of Slovenia was the proponent of the amendment 
to Article 14 of the Constitution of the Republic of Slovenia prohibiting discrimination 
on the grounds of disability. This constitutional provision is of vital importance for 
people with disabilities.

As early as in 2003, The federation of Disabled Workers of Slovenia and four represen-
tative trade unions (The Association of Free Trade Unions of Slovenia, Confederation 
of Trade Unions of Slovenia – Pergam, Confederation of New Trade Unions of Slovenia 
– Independence, Trade Union Confederation 90 of Slovenia) signed the Guidelines for 
Trade Union Activity Concerning Disabled Workers which strive to establish humane 
relationships in the workplace, strengthen solidarity between workers and improve 
attitudes towards disabled workers. 

In 2005, the Chamber of Commerce and Industry of Slovenia and ZDIS, aiming to 
improve the employers’ understanding and action when dealing with disability in the 
workplace, signed the Agreement on Guidelines on Managing Disability in the Workplace.
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Conclusion

The federation of Disabled Workers of Slovenia is determined to do its utmost as a civil 
society organisation to attain the goals defined in the UN Convention on the Rights 
of Persons with Disabilities and in other declarations on disability policy concerning 
the employment of persons with disabilities.

Article is available on the homepage Zveza delovnih invalidov Slovenije http://www.zdis.si/ and FIMITIC 
http://www.fimitic.org/
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ALBANIA

Shoqata e Invalideve te Punes te Shqiperise - SH I P S
Bulevardi "Deshmoret e Kombit", No. 3, AL – Tirana, Albania
Contact: Tel.: +355-42-503 25; Fax: +355-42-503 25
E-mail: abdulla.omuri@yahoo.com
President: Abdulla Omuri

AUSTRIA

Österreichischer Zivil-Invalidenverband - OZIV 
(Austrian Association of Civilian Handicapped)
Hauffgasse 3-5/3. OG, A - 1110 Wien, Austria
Contact: Tel.: +43-1-513 15 35; Fax: +43-1-513 15 35 250
E-mail: buero@oeziv.org ; E-mail: hedi.schnitzer@oeziv.at - Ms. Hedi Schnitzer
Internet: www.oeziv.org
President: Dr. Klaus Vöget

BOSNIA AND HERZEGOVINA

Unija paraplegičara i oboljelih od dječije paralize u Bosni i Hercegovini

(The Union of Paraplegics and Persons with Infantile Paralysis of Bosnia and Herzegovina)

Street Zmaja od Bosne 78, 71000 Sarajevo, Bosnia and Herzegovina
Contact: Tel: +387 (0)33/710-445; +387 (0)33/655-763; Fax: +387 (0)33/710-446
E-mail: spodpfbh@bih.net.ba ; E-mail: unija.bih@paraplegicari.org
President: Elvira Beslija

BULGARIA

Union of Disabled People in Bulgaria - UDPB
21, Hristo Beltchev Street, BG -1000 Sofia, Bulgaria
Contact: Tel.: +359-2-98 67 070; Fax: +359-2-98 63 986
E-mail: udpb@abv.bg
President: Krasimir Kotsev
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CROATIA

Hrvatski Savez Udruga Invalida Rada - HSUIR
(Croatian Association of Societies of Disabled Workers)
Savska 3/I, HR 10000 Zagreb, Croatia
Contact: Tel.: +385 1 48 29 295; Fax: +385 1 48 29 076
E-mail: info@hsuir.hr ; Internet: www.hsuir.hr
President: Josip Petrać

CROATIA - HUPT

Hrvatska Udruga Paraplegičara i Tetraplegičara - HUPT 
(The Croatian Paraplegic And Tetraplegic Association - CPTA)
Park prijateljstva 1, Crveni Kriz Jarun, HR - 10000 Zagreb, Croatia
Contact: Tel.: +385/138-31-195; Fax: +385/138-31-195
E-mail: hupt@hupt.hr ; Internet: www.hupt.hr
President: Manda Knezević

CYPRUS

European Social Forum of Cyprus - ESFC
P.O. Box 53364, CY - 3302 Lemesos, Cyprus
Contact: Tel: +357 25 576 904; Fax:+357 25 569 840
E-mail: chrysis@esfc.org.cy ; Internet: www.esfcyprus.eu
President: Chrysis I. Michaelides

CZECH REPUBLIC

Národní Rada Osob se Zdravotním Postiżením ÄŒR - NRZP
(Czech National Disability Council - CNDC)
Partyzánská 1/7, CZ - 17000 Praha 7 – Holešovice, Czech Republik
Contact: Tel.: +420/266 753 423; Fax: +420/266 753 420
E-mail: o.folk@nrzp.cz ; Internet: www.nrzp.cz
President: Václav Krása; International affairs contact: Ondrej Folk
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ESTONIA

Eesti Liikumispuudega Inimeste Liit - ELIL
(Estonian Union of Persons with Mobility Impairment)
Endla 59-108, EE - 10615 Tallinn, Estonia
Contact: Tel.: +372 6720 223; Fax: +372 6 55 41 60
E-mail: elil@elil.ee ; Internet: www.elil.ee
President: Ants Leemets

HUNGARY

National Federation of the Associations of Disabled Persons - MEOSZ
P.O.Box 141, Secretariat: San Marco Street 76, H - 1300 Budapest, Hungary
Contact: Tel.: +36-1-25 09 013; Fax: +36-1-45 41 144
E-mail: international@meoszinfo.hu ; Internet: www.meosz.hu
President: Dr. Lajos Hegedüs

IRELAND

People With Disabilities in Ireland Ltd. - PWDI
National Office 4th Floor, Jervis House, Jervis Street, IRL - Dublin 1 Dublin, Ireland
Contact: Tel.: +353 1872 1744; Fax: +353 1872 1771
E-mail: info@pwdi.ie ; Internet: www.pwdi.ie
Acting President: Mary Mulryan

LIECHTENSTEIN

Liechtensteiner Behinderten Verband - LBV
Alti Gerbi, Wiesengass 17, FL - 9494 Schaan, Liechtenstein
Contact: Tel.: +423-390 05 15; Fax: +423-390 05 20
E-mail: info@lbv.li ; Internet: www.lbv.li
President: Dr. Benedikt Marxer
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LITHUANIA

Lietuvos InvalidÅ³ Draugija - LID
(The Association for the Physically Disabled of Lithuania)
Saltoniskiu 29/3, LT - 08105 Vilnius, Lithuania
Contact: Tel.: +370-5-2757716; Fax: +370-5-2757718
E-mail: info@draugija.lt ; Internet: www.draugija.lt
President: Zigmantas Jancauskis

MACEDONIA FYR

Sojuz na Telesno Invalidiziranite Lica na Makedonija - STILM
»11 Oktomvri« 42a, FYROM-1000 Skopje, FYRO Macedonia
Contact: Tel.: +389 2 32 11 280; Fax: +389 2 32 11 280
E-mail: stilm@stilm.com.mk ; Internet: www.stilm.com.mk
President: Miodrag Ignjatovic

POLAND

Ogólnopolska Federacja Organizacji Osób Niesprawnych Ruchowo - OFOONR
(Polish Federation of Organizations of Persons with Physical Disability)
Zelazowej Woli 20/36
PL-20-853 Lublin, Poland
Contact: Tel.: +48-81 742 45 51; Fax: +48-81 741 51 08
E-mail: ofoonr@onet.pl ; E-mail: ofoonr@idn.org.pl ; Internet: www.ofoonr.lublin.pl
President: Andrzej Szalach

PORTUGAL

Associação Nacional dos Deficientes Sinistrados no Trabalho - ANDST
Rua Dr. Aires de Gouveia Osório, 142, P - 4100 Porto, Portugal
Contact: Tel.: +351-2-61 76 7 96; Fax: +351-2-61 78 6 08
E-mail: info@andst-lisboa.org.pt ; Internet: www.andst.pt
President: Luís Machado
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ROMANIA

Asociatia Persoanelor cu Handicap Neuromotor din Romania - AHNR
(Association of Persons with Neuromotor Disability from Romania)
P-ta Plevnei Nr. 1, RO - 310127 Arad Arad, Romania
Contact: Tel.: +40-2-57 27 27 07; Fax: +40-3-57 81 40 82
E-mail: jagercaty@yahoo.com ; Internet: www.ahnr.ro
President: Rodica Marian (office.ahnr@yahoo.fr)

SLOVAK REPUBLIC

Slovenský Zväz Telesne Postihnutých - SZTP
(Slovak Union of Physically Disabled People)
Ševčenkova 19, 85101 Bratislava, Slovak Republic
Contact: Tel.: +421 2 638 14469; Tel.: +421 2 638 14478; Fax: +421 7 52 96 32 84
E-mail: sztp@sztp.sk ; E-mail: alena.kanova@pobox.sk ; Internet: www.sztp.sk
President: Ing. Monika Vrablova

SLOVENIA

Zveza Delovnih Invalidov Slovenije - ZDIS
(Federation of Disabled Workers of Slovenia)
Dunajska c. 101, 1000 Ljubljana, Slovenia
Contact: Tel.: +386 1 566 31 35; Fax: +386 1 566 14 60
E-mail:  zdis@siol.net
Internet: www.zveza-zdis.si
President: Dragutin Novak

SPAIN

Plataforma Representativa Estatal de Discapacitados Físicos - PREDIF 
Avd. Doctor García Tapia, 129 - Local 5, E-28030 Madrid, Spain
Contact: Tel: +34-91-371 52 94; Fax: +34-91-301 61 20
E-Mail: direccion@predif.net ; Internet: www.predif.org
President: Miguel Ángel García Oca
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SWITZERLAND

Procap - für Menschen mit Handicap (Schweizerischer Invaliden-Verband) 
Froburgstrasse 4, CH - 4601 Olten, Switzerland
Contact: Tel.: +41-62-206 88 88; Fax: +41-62-206 88 89
E-mail: zentralsekretariat@procap.ch ; Internet: www.procap.ch
President: Walter Kälin






